
WMATA 
HOTLINE 

Combatting Fraud, Waste, 
Abuse, and Mismanagement 

WHAT SHOULD 

YOU REPORT 

 Contract and procurement     
irregularities  
  Significant cases of misman-
agement  
 Falsification of documents 
 Cost/labor mischarging  
 Defective pricing  
 Defective parts  
 Bid rigging  
  Travel fraud  
  Bribery and kickbacks 
 Conflicts of interest  
 Abuse of authority  
 Theft and abuse of property  
 Gross waste or improper use 
of funds 

WMATA OFFICE OF  

INSPECTOR GENERAL 

Telephone - 1-888-234-2374 
Website - www.wmataoig.gov/

500 L’Enfant Plaza SW 
Suite 800 
Washington, DC  20024  

 Contact Us  

Submit a complaint:  
www.wmataoig.gov/hotline 

Telephone - 1-888-234-2374 
Website - www.wmataoig.gov/hotline 

Telephone - 1-888-234-2374 
Website - www.wmataoig.gov/hotline 

Call the Hotline:  
1-888-234-2374 (toll free) 

WMATA OFFICE OF  

INSPECTOR GENERAL 

Email the Hotline:  
hotline@wmataoig.gov 



The WMATA OIG Hotline provides 
private citizens, WMATA contrac-
tors and employees with a confi-
dential means of reporting suspi-
cious activity concerning fraud, 
waste, abuse (FWA) and gross 
mismanagement. 
WHO OPERATES THE HOT-
LINE?  
The Office of the Inspector Gen-
eral manages the WMATA Hotline. 
Calls are taken by highly skilled 
and trained investigators with pro-
fessional expertise in the areas of 
audits, contracts, security, investi-
gations, and inspections.  
WHO SHOULD CALL?  
WMATA employees, contractors, 
and customers.  
WHEN SHOULD YOU CALL?  
You should contact the WMATA 
OIG as soon as you become 
aware of actual activities pertaining 
to FWA. The Hotline telephone 
and the Hotline website are availa-
ble 24 hours a day, 7 days a week.  

 
A thorough interview by an OIG in-
vestigator. You will be asked to pro-
vide information that will help the 
investigator piece together the facts 
of the situation (who, what, when, 
where, and why) and assess the es-
timated dollar loss to the govern-
ment if monetary issues are in-
volved.   
 
An evaluation of your complaint will 
be made to determine if an investi-
gation is warranted or if matter 
needs to be referred to other author-
ities.  Depending on the complaint, 
complaints may be referred to the 
appropriate department within 
WMATA.   
 
Your call will be handled with confi-
dentiality and you may remain anon-
ymous, if you desire. 
  
Anyone making a report to the Hot-
line is protected from reprisal.  
 
  

WHAT YOU  

SHOULD EXPECT 

ABOUT THE WMATA 

OIG HOTLINE 

WMATA OFFICE OF  

INSPECTOR GENERAL 

500 L’Enfant Plaza SW 
Suite 800 
Washington, DC  20024  

Telephone - 1-888-234-2374 
Website - www.wmataoig.gov/hotline 

Telephone - 1-855-234-2374 
Website - www.wmataoig.gov/hotline 


